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Customer Service: Forever 21 vs. The Garage
A few weekends ago, I had the opportunity, or should I say
got roped into, going with Rachel shopping for her trip. It
was a win/win for both. I sat in the food court doing work.
Rachel would text me that shopping in whichever particular
store was done. I would go, receive the items which
needed to be purchased, stand in line, purchase the items
then return to the food court where I could continue doing
work. Rachel got the benefit of dad not being around and
was able to hit more stores as I was waiting in line to make
the purchases. In addition, Dad was making the purchases.
Win/ Win. However, I had the opportunity to evaluate
customer service.
In Forever 21, I stood in line because, on a Saturday afternoon you only want one cashier
working, when there are at least ten people in front of me and the line was quickly
forming behind me. Finally, another cashier came to the front. It was very clear she was
annoyed to be there, not quick in assisting her colleague, and made it completely apparent
to everyone there were things much more important than assisting the people who actually
pay her salary. As a got to the counter, I was not called forward. Instead, she got on her
cell phone to text, and then apply her lip gloss. Finally, I was called to the counter. I
attempted to engage in some simple pleasant conversation. I was rebuffed and the
financial exchange concluded. I was not asked whether I found everything ok, or did I
need anything else or if I enjoyed my experience. I was provided no reason to ever revisit
that store.
Next I went to The Garage. 180 degrees difference. When I walked into the store the
assistant asked me if she could help. I advised her that my daughter was trying on some
clothes and she knew immediately that my daughter’s name was Rachel and that I must be
the dad. She indicated to me that my daughter was trying on something and I had the
opportunity to wait in a chair or there was another waiting area in the back of the store.
When we got to the front the same person greeted me with a smile, wanted to make me
aware that there were other things that could be purchased, wanted to make sure that I had
gotten everything we needed and that my daughter was assisted appropriately and in point
of fact remembered my daughter’s name. Translation: I would walk into this store at any
point in time.
I took the opportunity to send both companies an email through their customer service
department when I got home. Got an answer from one and not the other. I will let you
guess which one responded. What a smack in the head for me though now being the
customer. All I wanted was some very simple customer service. I wasn’t looking for
campaign flutes or a ticker tape parade, but someone to engage me in conversation,
acknowledge that I was actually spending my money in their store and provide some
simple customer service.
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Hello! We are pleased to send you
this monthly issue of Strive For
Excellence. It is our way of
saying that you are important to us
and we truly value your business.
Please feel free to pass this
newsletter on to friends and
neighbors. Enjoy!

Joke Of The Day
Once Word Gets Out…
A florist went to the barber for a
haircut. When the barber was
finished, he turned down any
payment. “I’m dedicating this
week to community service, so
I’m not charging for haircuts.”
Grateful, the florist went back to
his shop and sent a basket of
flowers to the barbershop.
The next day a baker walked in.
He got a haircut, and again the
barber refused payment,
explaining his community service
commitment. The baker responded
by sending the shop a box of one
dozen fresh doughnuts.
A day after that, a Congressman
came in for a haircut. He tried to
pay from his expense account, but
the barber repeated his promise.
The next day 10 Congressmen
lined up outside the door for free
haircuts.

Monthly Quote

When Do I Need A Personal
Injury Lawyer?

Guest Expert Article:
Six Good Reasons to Create an Estate Plan
By: Chris Bratton

Personal injury is a large category of the
law and involves a wide range of
different potential issues. In general
personal injury cases are cases where
someone or a company or entity has been
negligent or has done something to cause
injury or, in some cases, even death.
What is Personal Injury?
A personal injury attorney works with the
client, the injured party or their survivor,
to obtain fair compensation for the
injuries they sustained. This is a civil
lawsuit and not a criminal charge, so the
lawyer has to prove the case that the
injury was caused by the deliberate or
negligent actions of one or more
defendants in the case.

Contrary to popular belief, estate planning is
not just about money or taxes. Today, it’s more
about protecting your assets for yourself and
your loved ones, achieving your financial goals
and safeguarding your health care. Money and
taxes aside, here are 6 good reasons you need
an estate plan:
1. Your Health care. Defining how your
medical needs will be addressed in case
you cannot make health care decisions
for yourself is a primary objective of
having an estate plan. You also need to
consider how you will meet the costs of
long-term care.

Often these are very serious cases where
there may be long-term recovery times,
loss of income, loss of ability to work in
the future, or in some cases permanent
disfigurement, scarring or other types of
impairments. In other cases, the injuries
may not be as extreme but they may be
just as stressful and result in changes in
the ability to enjoy the same quality of
life for short or long periods of time.

2. Family feuds. Family fights over how assets are divided and distributed
are common when there is no estate plan and/or trusted advisor to guide
family members.

Types of Cases
It is important to keep in mind that some
personal injury attorneys handle a wide
range of personal injury cases while
others may specialize. Typical personal
injury cases include:
 Automobile accidents
 Slip and falls
 Toxic exposure
 Injuries in the workplace
 Medical malpractice
 Wrongful death
 Product liability or defective
products
 Industrial disease cases
(mesothelioma, emphysema,
deafness)
 Dog bites
 Nursing home abuse
 Faulty repairs or construction

4. Kids and parents. If you are currently responsible for the care of minor
children, elderly parents or a person who has special needs, you need a plan
for the continuation of that care after you are gone.
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3. Beneficiary forms. You likely have several assets that will not be passed
along in a will alone. These include IRAs, life insurance, retirement plans
and annuities, all of which are governed by beneficiary forms that specify
who is to receive the assets upon the death of an account holder.
Completing these forms properly is estate planning.

5. Managing assets. Is your spouse or other family member capable of
managing all your assets? If not, you will need to name someone who is
capable of doing this now so your assets will be managed wisely for the
benefit of your family in the future.
6. Business succession. If you own a business, you will need a succession
plan to govern what happens to your ownership shares if something should
happen to you.
If you would like to have a talk about guiding your loved ones through estate
planning, call Rothamel Bratton estate planning and elder law attorneys today to
schedule a time for us to sit down and talk. 856-857-6000.
Rothamel Bratton, LLC
18 Kings Highway West
Haddonfield, NJ 08033

www.rothamelbratton.com

Customer Service Cont’d…
I mention all of this because it is something that is a constant goal we strive for at
Gaylord Popp, LLC. We want our client’s to feel that they would want to write
something acknowledging what a pleasant experience they had. It was eye
opening. We try very hard to return the calls, answer the e-mails write the thank
you notes and sometime Court appearances, seeing clients, and just life itself get in
the way to accomplishing the goal every day. So, I wanted to apologize to you if
you have not received the care you deserve. I want to let you know we try as best
we can and we are human and do make mistakes but wanted to re-assure you that
you are the most important thing to us day in and day out and without you we don’t
get to help new clients. So, I also wanted to say thank you and we will continue to
try as hard as we can to provide the customer service I wanted to receive and didn’t
and recognized how frustrating it is.

A Peek Inside
What a whirlwind it has been in the Gaylord household this past month. The
number of activities we have had the opportunity to experience is awesome. We
celebrated Ben's championship win with his little league team the Baysox’s.

Personal Injury Cont’d…
However, personal injury cases can
also include emotional stress caused by
negligence or actions as well, even if
there isn’t an actual physical injury.
These could include cases of liable,
slander, and even professional
malpractice. Professional malpractice
can include a professional giving
misleading or incorrect advice that
ended up causing harm in some way.
The best thing to consider is meeting
with a personal injury attorney if you
believe you may have a case. The
attorney can review the information
and advise you of your options moving
forward.

THANKS TO OUR CLIENTS!
Our practice continues to grow and we
recognize that our best clients come
from your referrals. Referrals are
welcome and we want to take a
moment and THANK those who have
referred new clients to US. It’s the
biggest compliment we can receive!

MANY THANKS TO:

We had the opportunity to see Anna graduate from eighth grade and officially
become a high school student. (Holy Cow! Two teenage daughters in high school
in the same house). We had the opportunity to not only celebrate Rachel's Sweet
16 birthday party but see her off on her 10 day excursion with her school to France
allowing her to continue beyond her French 4 accomplishment. And that was just
in the last 30 days. Summer has commenced. No more school. The books are
away. Although this summer everyone is being forced to enter Dad’s reading and
writing camp and let me tell you what the troops are not psyched to be a participant.
Also, I have made a pledge to myself that between now and this winter I will be in
shape enough to check off my bucket list one of those long term activities I've been
looking to accomplish. I will be going helicopter skiing and am looking forward to
putting myself in a position to truly enjoy that experience. I will keep everyone
advised on my progress but I see in my very immediate future lots of alleve being
consumed. Talk to you next month.
If you have enjoyed the newsletter and know someone who would be interested in
receiving it please have them contact me directly at sgaylord@gaylordpopp.com.

Sam Gaylord

Robert Ponton
Tim Thomas
Sonya Wilkins
Terrence Preston
Jeff Green, Esq.
Mark Kriegel, Esq.
Gina Nalbone
Luis Marshall

Be sure to visit our website
at www.gaylordpopp.com
for free offers
and connect with us via:

GaylordPopp Attorneys
Mountain View Office Park
850 Bear Tavern Road; Suite 308
Trenton, NJ 08628
609-246-0667

www.gaylordpopp.com
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What’s On In July You Ask?
Global Forgiveness Day, July 7. “To forgive is to offer opportunity for a new beginning to the offender, and provides a process
of healing for the victim.”
Shark Awareness Day, July 14. As much as we enjoy being frightened by this predator of the sea, remember that the shark has a
key role to play in keeping marine ecosystems in balance.
World Ranger Day, July 31. Sponsored by the International Ranger Federation to commemorate rangers killed or injured in the
line of duty and to celebrate the work rangers do to protect wildlife around the world.

Cleaning Tips

School is out, summer is here and
hopefully for most vacation is on
agenda! Have a safe and fun
filled summer month!

Parents that are continually on the
move, taking the children to school
and various other extracurricular
activities and trying to juggle
family and work life, can find it
tough to keep a home clean, but
fortunately there are methods to
keep it under control.

Sam Gaylord
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Samuel Gaylord specializes in the areas of Workers’
Compensation, Social Security Disability and Disability
Pension Appeals. Mr. Gaylord is certified by the New Jersey
Supreme Court as a workers compensation law attorney
and is admitted to practice in New Jersey, Pennsylvania and
Washington D.C and before the United States Supreme
Court.
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The simplest way to always keep a clean and tidy home is to
ensure that all family members are involved in chores and
cleaning up. Even very young children can help by making sure
their toys are kept tidied up, while older kids can do the same for
their various gadgets and putting away clothes rather than leaving
them lying around. The bathroom and kitchen need to be cleaned
up every day, while most other rooms in the house can manage
with a weekly clean.
Ensuring that family life is fulfilling and happy depends on
cooperation, sharing responsibilities, mutual respect, and fun.
Creates rules, sanctions for breaking those rules and rewards for
following them, and ensure they are stuck to at all times. A home
can be kept wholesome, welcoming, and clean just by
implementing an approach of “little but often”.
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